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We’re excited to transition into the second half of our Tender Mac Bowl Meal promotion 
after Thanksgiving. 

Our Tender Mac Bowl Meal and Buffalo Tender Mac Bowl Meal have consistently ranked as 
two of our most beloved systemwide LTOs, and we expect them to continue to be a big hit 
through the end of the year.

Let’s finish 2022 off strong with a solid promotion just in time for the holidays!

IT’S COMFORT FOOD SEASON!
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TENDER MAC BOWLS HOLIDAY PACK HOLIDAY JARS CRANBERRY LEMONADE

Promo Period:
11/28 – 1/15

NOVEMBER 28TH – JANUARY 15TH, BRAND PROMOTIONS WILL FOCUS ON: 
Tender Mac Bowl Meals: Classic & Buffalo (cont.)

Holiday Pack
Holiday Jar Desserts
Cranberry Lemonade

Holiday Catering
Holiday Gift Cards
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PROMO 4B CALENDAR

See your local social calendar for local market ads, boosted posts and other digital activity.

Wk. 47

11/21

Wk. 48 Wk. 49 Wk. 50 Wk. 51 Wk. 52 Wk. 1 Wk. 2

11/28 12/5 12/12 12/19 12/26 1/2 1/9

11/21 
PROMO 
4B SOFT 
ROLL & 

TRAINING

MAIN PROMO: TENDER MAC BOWL MEALS

SUB PROMOS: HOLIDAY PACK ∙ HOLIDAY JARS ∙ CRANBERRY LEMONADE ∙ CATERING

HOLIDAY GIFT CARD CONTEST

11/24
Thanksgiving

11/25
Black Friday

11/28
Cyber Monday

12/8
Nat’l Brownie 

Day

12/15
Nat’l Comfort 

Food Day

12/24
Christmas Eve

12/25
Christmas

12/31
New Year’s 

Eve

1/1
New Year’s 

Day
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Promo 4A: Tender Mac Bowls, Tailgate Pack, [Game Day] Catering & Harvest Jar Desserts

Remove In-Store Messaging: Monday, November 21st 

Harvest Jar Desserts Disengaged from OLO: Monday, November 28th

Harvest Jar Desserts Disengaged from POS: Monday, December 12th

Promo 4B: Tender Mac Bowls, Holiday Pack, Holiday Jar Desserts, Cranberry Lemonade & [Holiday] Catering

Soft Roll & Training: Monday, November 21st

Display In-Store Messaging: Monday, November 21st to Monday
 Official Start Date & Media Launch: Monday, November 28th

*PRIOR TO OPENING



Our Mac Bowl Meals are made for comfort food 
season. Delicious mac & cheese topped with 

buttermilk-marinated, hand-breaded tenders and 
shredded cheese. Take it to the next level with 

Buffalo Tender Mac, featuring tenders shaken in 
Buffalo Sauce, crispy fried onions, scallions and a 

drizzle of Cayenne Ranch Sauce.
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Tender Mac Bowls



FOOD COSTS
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*Local pricing may vary.

POS
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$36.99   Holiday Pack
We will highlight the $36.99 Holiday Pack during
Promo 4B. The Holiday Pack is the perfect lunch

or dinner option for four to five people.

This seasonal Family Pack includes 16 fresh,
hand-breaded chicken tenders, six of our signature

sauces, two large sides, four slices of Texas
toast and five cutlery kits.

FOOD COSTS
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Our delicious tender and wing trays, savory sides,
chocolate chip brownies and convenient boxed

lunches are the perfect fuel for a crowd of four or a
crowd of 400 – especially during the holidays!
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Holiday Jar Desserts
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Our Holiday Jar Desserts are a crowd favorite
and the perfect seasonal Jars for winter.

These decadent desserts feature classic cheesecake,
Oreos / Reese’s and thick whipped cream.

FOOD COSTS
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*Local pricing may vary.
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Cranberry Lemonade
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Our Cranberry Lemonade is a fan favorite and the 
perfect beverage for the holiday season.

Cran you handle it?   



FOOD COSTS
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*32 oz. Styrofoam Cup
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*Local pricing may vary.
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17Drink Shack Bubblers Drive Thru Bubbler
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Click here for all 
Promo 4B LTO 

resources including 
recipes, pre-shift 
notes, schematics 

and more.
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Promo Name Product Auto-ship

Qty
Auto-ship 

Date Soft Roll Official Start 
Date

Promotion 
End Date Sysco OPCO SUPC’s

Holiday Candy 
Jar Dessert 

(Oreo 
Cheesecake)

Oreos N/A N/A 11/21 11/28 1/15

3656998 
(AR, Dallas, UT, MT, Louisville)

6400051 
(Central AL, Central TX, West TX, NM, 
Seattle, Jackson (MS), Lincoln, Kansas 

City, Cleveland, VA, Columbia, Central FL, 
OK, Gulf Coast)

Promo Name Product Auto-ship
Qty

Auto-ship 
Date Soft Roll Official Start 

Date
Promotion 
End Date

Sysco OPCO 
SUPC’s

Holiday 
Cranberry 
Lemonade

Cranberry 
Cocktail Syrup 1 case 11/17–11/19 11/21 11/28 1/15 5656657

Evacuator 1 each
Shipped. 

Delivery to all 
stores by 11/4.

11/21 11/28 1/15 N/A

Promo Name Product Auto-ship
Qty

Auto-ship 
Date Soft Roll Official Start 

Date
Promotion 
End Date

Sysco OPCO 
SUPC’s

Holiday Candy 
Jar Dessert 

(Reese’s 
Cheesecake)

Reese’s 
Peanut Butter 1 case 11/17–11/19 11/21 11/28 1/15 7550502

We will auto-ship your first case of these products. Additional cases will be 
available for order according to your standard delivery schedule. If you have

any questions, please contact supplychain@slimchickens.com.



PROMO 4B POP KIT
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HOW DO I GET MY POP KIT?
* The Support Center will order the marketing and training materials (POP

kit) and auto-ship them to each restaurant.

* The cost of the materials will be covered by the BDF. There will be no cost
to you.

* POP will be shipped out around November 14th. Restaurants should start
receiving kits around November 16th.

PO
P K

IT

If you do not receive your kit by 
November 17th, please contact 
your DM and Tim.   

21
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WHAT IS IN YOUR POP KIT?

Posters

Menu Side
Panel

Handouts

Cooler Cling

Register 
Topper

(2-Sided)

Door Cling
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WHAT IS IN YOUR POP KIT?

Real Estate 
Signs

Napkin
Inserts

Table Tent

TV Lug

Gift Card 
Merchandiser
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WHAT IS IN YOUR POP KIT?

Window
Clings

Stickers

Counter Mat

Drink Shack

Banners (8’ x 4’ & 6’ x 3’) are available
for order on the Marketing Hub. 

DT Static
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WHAT IS IN YOUR POP KIT?

1 DRAIN ALL LIQUID FROM BOWL 
• Turn off machine 
• Remove bowl lid and drip 

tray
• Tip unit forward until all 

liquid drained through
valve 

2   REMOVE VALVE AND HANDLE 

3   REMOVE LOCKDOWN WASHER 
Twist lockdown washer 
counterclockwise, slide to release 
keyway. 

4   REMOVE PUMP COVER 

5   REMOVE BOWL AND GASKET 
• Twist bowl back and forth 

while lifting up
• Bowl gasket will be around 

bottom of bowl

6   REMOVE IMPELLER AND BEARING SLEEVE 

7   CLEAN ALL PARTS IN WARM WATER USING QUAT 
SANITIZER AND RINSE THOROUGHLY 

• Soak parts in sanitizer for 2 minutes 
• Let parts air dry, do not rinse 

CAUTION: Do not use steel wool or a sponge with rough 
bristles to clean the bowl. 

IMPORTANT 
 

If your bowl starts to stain, we recommend that 
you apply distilled white vinegar to a towel and 
scrub the stained area before sanitizing 

Post on message board 
or office door. Review 

before each shift.

Pre-Shift Notes

Post at drive thru 
station or dry storage 

area & review with staff.

Bubbler Cleaning Guide

Available on Front 
Porch.

Recipes



CHANGED OUT BY THE SUPPORT CENTER ON NOVEMBER 28

Be sure to check that all your digital signage 
has been switched over to Promo 4B prior 

to opening on November 28th. If you 
experience any issues, please contact Your 

DM and Tim.
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LTO
Screens

DT Order 
Confirmation Board

Brink Screens
(Full)

Brink Screens
(Half)

Pre-Sell 
Board
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HOT ZONES
1. Door Static

a. N/A
2. LTO Screens (Horizontal & Vertical)

a. Craft Sandwiches
b. Strawberry Jar Dessert
c. Milkshakes 

3. Drive Thru Order Confirmation Board
a. Strawberry Jar Dessert

4. Pre-Sell Board
a. Static: Craft Sandwiches
b. Digital: Craft Sandwiches

5. Real Estate Signs
a. Craft Sandwiches
b. Southern Style Family Meal
c. Strawberry Jar Dessert

6. Posters
a. Craft Sandwiches
b. Strawberry Jar Dessert

7. Employee Uniform
a. N/A

8. Window Clings
a. Craft Sandwiches
b. Southern Style Family Meal

9. Keeper Cup
a. N/A

10. Banner
a. Craft Sandwiches

11. Menu Side Panel
a. Craft Sandwiches

12. Cooler Cling
a. Strawberry Jar Dessert

13. Brink Screens
a. Strawberry Jar Dessert

14. Counter Mat
a. Craft Sandwiches

Misc.: Merchandiser Static
a. Delivery 

PROMO 2B
What Your Restaurant Should Look Like

COLD ZONES
15. Handouts

Side 1: Craft Sandwiches
Side 2: Southern Style Family Meal

16. Table Talkers
Side 1: Craft Sandwiches
Side 2: Delivery
Side 3: Southern Style Family Meal
Side 4: Curbside

17. Drive Thru Static
a. Strawberry Jar Dessert

18. Napkin Inserts
a. Craft Sandwiches
b. Delivery

19. Restroom Static
a. N/A

20. Drink Shack
a. N/A 

21. In Store TV Lug
a. Southern Style Family Meal

22. Exit Message
a. Delivery

23. To Go Bags
a. N/A

24. Stickers
a. Craft Sandwiches

25. Gift Card Static
a. Southern Style Family Meal

1
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11.14.22
through 

11.18.22
Verify LTO Keys in POS: 
Questions? - technology@slimchickens.com

Verify KDS Appearance: 
Questions? - technology@slimchickens.com

Verify Receipt Appearance: 
Questions? - technology@slimchickens.com

Verify LTO Prices in POS: 
Questions? - technology@slimchickens.com

Verify LTO Food Delivery: 
Questions? - brett@slimchicken.com

Verify POP Kit Delivery: 
Questions? - madeline@slimchickens

Verify Bib Evacuator Delivery: 
Questions? - brett@slimchicken.com

OFFICIAL START DAY 1!
(Marketing begins via in-store prints and digital campaigns)

11.28.22
BEFORE OPENING Remove Previous Promo Messaging: 

Posters, Table Tents, etc.

Display Mac Bowl Messaging: 
Posters, Table Tents, etc.

Display Mac Bowl Job Aids: 
Build Board, Pre-Shift Notes

Verify Digital Signage: 
Questions? - mark@slimchickens.com

SOFT LAUNCH DAY 1!
(No marketing. Product becomes available to order online or in-store.)

11.21.22
CONDUCT DAILY Conduct Pre-Shift Meetings: 

Pre-Shift Meeting Notes included in POP Kit

Educate Team Members: 
New Chip recipe, procedure and execution

PROMO 4B OPERATIONS CHECKLISTOPERATIONS CHECKLIST
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Thank You




